
Bracknell Forest 
COVID-19 
(coronavirus) 
information pack

“We know that it is a very 
difficult and unsettling time at 
the moment as we face the 
global COVID-19 (coronavirus) 
pandemic together. The council 
is working round the clock with 
its partners to ensure that we are 
able to carry on supporting our 
residents, specifically the most 
vulnerable and those in need, 
during this challenging time. 

“This pack is to support you and 
the Bracknell Forest community 
during the ongoing COVID-19 
(coronavirus) pandemic. 

“It reflects current Government 
guidance, provides key contacts 
and information all in one place, 
including health advice, contact 
numbers, how to help your 

family, friends and neighbours 
you know, as well as the wider 
community. 

“We’ve been overwhelmed by 
the number of people who want 
to help, this shows what a strong 
and resilient community we have 
in the borough. It’s truly humbling 
and I’m proud to lead such a 
community spirited borough. 

“There is also information in this 
pack on how to help people in 
the wider community that you 
don’t know and how to access 
that help should you need it. 
Please do get in touch if you 
need support, there are hundreds 
of volunteers waiting to help you. 

“I’d also like to draw your 

attention to the medical advice 
that’s available via the NHS, 
current advice can also be 
found in this pack and can also 
be found on the NHS website. 
It’s essential that we all follow 
the guidance to help keep 
our community as healthy as 
possible. 

“Please take care over the 
coming weeks and be kind to 
one another. We’re all in this 
together and together we will 
make it through.” 

Cllr Paul Bettison, OBE

Leader of Bracknell Forest 
Council

Introduction
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NHS information on COVID-19 (coronavirus) is available via the NHS website at: 

www.nhs.uk/coronavirus

NHS information states that COVID-19 is a new illness that can affect your lungs 
and airways. It’s caused by a virus called coronavirus.

Everyone must stay at home to help stop the spread of coronavirus.

This includes people of all ages – even if you do not have any symptoms or other 
health conditions.

You can only leave your home:

• to shop for basic essentials – only when you really need to

• to do one form of exercise a day – such as a run, walk or cycle, alone or with 
other people you live with

• for any medical need – for example, to visit a pharmacy or deliver essential 
supplies to a vulnerable person

• to travel to and from work – but only where this is absolutely necessary

Health advice

Everyone 
must stay 
at home 
to help 

stop the 
spread of 

coronavirus

What to do if you have coronavirus symptoms
Continue to stay at home if you have either:

a high temperature – this means you feel hot to touch 
on your chest or back (you do not need to measure your 
temperature)

new, continuous cough – this means coughing a lot for 
more than an hour, or three or more coughing episodes in 
24 hours (if you usually have a cough, it may be worse than 
usual)

To protect others, do not go to places like a GP surgery, 
pharmacy or hospital. Stay at home.

Use the 111 online coronavirus service to find out what to do.        
Only use 111 if you cannot get help online. 
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Bracknell 
Foodbanks
Please see the community 
directory on page 5 for details 
on how to access Bracknell 
Foodbank. 

Safeguarding 
adults 
Safeguarding adults means 
protecting the most vulnerable 
from abuse and neglect.

If you are concerned that you 
or somebody else may be 
experiencing/is at risk of abuse 
or neglect, contact the council 
on 01344 351500 (Monday to 
Friday 9am to 5pm) or 01344 
786543 out hours/weekend. 

The Government has recognised that a significant number of 
businesses may experience financial hardship as a consequence of 
the scale of the actions being taken to help mitigate the spread of 
coronavirus.  
The council is working with its software supplier to update bills 
previously raised to take account of changes announced for 
business rates. These will be re-issued as soon as we are able to; 
no recovery action will be taken in the meantime for business rate 
customers whilst these changes are made.
The Government has also announced additional financial help for 
businesses to be administered by local authorities, specifically:
• small business grant funding of £10,000 for all business in receipt 

of small business rate relief or rural rate relief
• grant funding of £25,000 for retail, hospitality and leisure 

businesses with property with a rateable value between £15,000 
and £51,000

Detailed guidance was published by Government on 23 March 
and it is expected that funding will be transferred to councils in 
April.  In order to receive payments, businesses will need to submit 
information to the council, specified by Government.  Instructions 
are available on the council’s website and from revenue.services@
bracknell-forest.gov.uk. Businesses are asked to provide the 
information required as soon as possible to enable payments to be 
made. 

Information for business

Bills, mortgages, income and benefits
If you are concerned about managing your bills, including your mortgage, take a look at the 
Money Advice Service’s website: www.moneyadviceservice.org.uk or call 0800 138 7777.                          
There is also advice available on the Government’s website at: gov.uk/coronavirus which includes 
details regarding support for employee’s and businesses including information on Universal Credit. 

Bracknell Forest Council’s Welfare and Housing Team can assist customers who are in need of other 
types of financial support such as housing benefit or help with council tax and can be contacted 
via email at: benefits@bracknell-forest.gov.uk or via telephone on 01344 352010 for anyone who 
does not have access to the internet. The team may also be able to assist with Discretionary Housing 
Payments. More information can be found at: www.bracknell-forest.gov.uk/benefits

Energy services  
If you are struggling with energy bills, please contact your Energy Suppliers as soon as you can. All 
energy companies are working with Central Government and may be able to reduce repayments on 
arrears, or assist with topping up a pay as you go meter.
Customers may register for priority energy service if they meet certain criteria, which can be found        
via Ofgem: 
https://www.ofgem.gov.uk/consumers/household-gas-and-electricity-guide/extra-help-energy-
services/priority-services-register-people-need
Each energy company runs its own register so please contact your supplier if you think you may be 
eligible. 
If you need advice about energy efficiency in the home, or to speak to our Sustainable Energy Officer, 
please visit: https://www.bracknell-forest.gov.uk/housing/energy-efficiency-home/grants-and-
subsidies

Local welfare

Business closures

Compliance is crucial for the reasons set out by the government.  
The Public Protection Service (Environmental Health and Trading 
Standards) is the designated body for the enforcement of these 
measures.
Local businesses can get further advice by contacting the Public 
Protection Service at: https://publicprotectionpartnership.org.
uk/contact-us/

If the public have any concerns that controls are not being 
complied with they should contact us immediately on                   
01635 519930.

Businesses and consumers can get updates by following the 
Public Protection Partnership on Facebook. 



4 • Bracknell Forest COVID-19 (coronavirus) information pack

Want to help your 
community during the 
COVID-19 situation?

Your communities are strong and resilient. 
There are simple things you can do to help 
them continue to thrive!

1. Check-in on vulnerable family, friends 
and neighbours

Just helping them with their shopping 
and checking they have everything they 
need can make a huge difference. Know 
someone self-isolating? Call or text them  
to check they’re ok.

2. Volunteer with the community  
response scheme

To volunteer, visit: 
www.healthwatchbracknellforest.co.uk      
or call 01344 266911

Do you need 
support?

If you are in need of help or support, reach 
out to your community. You are not alone.

1. Call on your family, friends, neighbours 
or those you trust

Our communities are showing solidarity 
and community spirit during this difficult 
time. Most of us will have family, friends 
or trusted neighbours who can help.             
Just reach out!

2. Call on your local charity

If you are already in contact with a local 
charity, call them.

3. Call on your community and voluntary 
sector

Bracknell Forest Council is working with 
local charities and other partners to provide 
a community response for those who don’t 
have support and need advice or practical 
help. Healthwatch Bracknell Forest, working 
with involve Community Services, is 
coordinating this. This is not an alternative 
to the NHS or social services.

Between 8am and 10pm call 01344 266 911 or 

email: community@healthwatchbracknellforest.co.uk

For COVID-19 health advice visit: www.111.nhs.uk 

or call 111.

A partnership between Bracknell Forest Council, 
Healthwatch Bracknell Forest and involve Community Services

Bracknell Forest

CUT OUT AND PUT IT SOMEWHERE VISIBLE

✁
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Community directory of help School information
In line with the Government’s approach to schools, all 
Bracknell Forest schools are now closed.  

The only exception to this is children with care 
considerations and those of key workers.
 
The Government has provided the following guidance:
 
• If it is at all possible for children to be at home, then they 

should be.
• If a child needs specialist support, is vulnerable or has a 

parent who is a critical worker, then educational provision 
will be available for them.

• Parents should not rely for childcare upon those who are 
advised to be in the stringent social distancing category 
such as grandparents, friends, or family members with 
underlying conditions.

• Parents should also do everything they can to ensure 
children are not mixing socially in a way which can continue 
to spread the virus. 

Until 6 April, the council will prioritise those children where both 
parents are key workers and single key worker parents.
 
You will be required to provide evidence from your employer to 
identify your role and that you are not able to work from home. 
This should be provided directly to us as soon as possible to 
arrange for a supervised study place. 
 
For children who are at home, schools have sent out work 
packs for them to use as study aids. You can also find a host of 
information online to keep young minds busy and active during 
this unprecedented time.

Involve Community Services 
Involve Community Services has been supporting charities, groups and 
communities for many years across Bracknell Forest. 

If you have set up a community response and would like some help/ 
information on staying safe, managing volunteers, protecting yourself 
and others then please contact involve for advice, guidance, tools and 
templates.

Also, if you run a charity or group that has been affected in some way by 
the coronavirus then let us know and we’ll do what we can to help. There 
are funds out there being set up to help, there are a lot of people coming 
forward to volunteer.

Contact: 01344 304404                                               

email: reception@involve.community

web: www.involve.community  

Bracknell Citizens’ Advice 
Current services operating hours: 

• The face-to-face service is closed until further notice. A telephone 
service is available as follows: 

• For all new enquiries call Adviceline on 0344 11 306 111 (this is not 
a Bracknell Forest number and is charged at local rate.) Adviceline 
is open between: 9.45am and 5pm Monday/ Tuesday and Thursday; 
9.45am and 6.30pm on Wednesday; 9am to 5pm on Friday; 9am to 
noon on Saturday. 

• For on going issues please call the usual appointment number on 
01344 418997 and leave your name, DOB, postcode and phone 
number – an advisor will call you back. Please do not call this number 
if you are a new client. 

Bracknell Foodbank 
Bracknell Foodbank anticipates the need for the service to increase 
over coming weeks and is grateful to the community for all donations. 
An up-to-date list of what is needed and collection points can be 
found at: www.bracknell.foodbank.org.uk and www.facebook.com/
BracknellFoodbank.

If you are struggling financially, please get in touch with one of the 
Foodbank’s referral agencies. Referrals can be obtained via Bracknell 
Forest Council, Citizens’ Advice Bureau, social services, schools/
colleges, GPs, the community  mental health team, housing associations, 
local charities.

Domestic Abuse 
Berkshire Women’s Aid (BWA) 0118 950 4003 (Bracknell)                     
www.berkshirewomensaid.org.uk 

The Dash Charity             
www.thedashcharity.org.uk - the referral form can be found online.

Talking Therapies
If you’re experiencing anxiety, depression, stress, phobias and other 
mental health problems, please take a look at Talking Therapies:

https://talkingtherapies.berkshirehealthcare.nhs.uk/make-a-referral/
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Keeping yourself safe  
Make sure you only use trusted sources of information about 
coronavirus. If you see emails about coronavirus from someone you 
don’t know, don’t click on any links or buy anything.

The Chartered Trading 
Standards Institute (CTSI) has 
also warned the public not 
to open their doors to bogus 
healthcare workers claiming to 
be offering ‘home-testing’ for 
the COVID-19 coronavirus.

Likewise, please make sure 
you only accept offers of help 
from people you know and 
trust. If you need support 
you can call 01344 266911 
or email: community@
bracknellforesthealthwatch.
co.uk where appropriate 
support will be provided 
via the borough’s official 
COVID-19 (coronavirus) 
volunteering scheme. 
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Useful links and contact numbers
Bracknell Forest Council 

Bracknell Forest Council will be updating its website with any news about 
service disruption. You can find the latest information at: www.bracknell-
forest.gov.uk/coronavirus - please check back regularly for updates and 
pass on any information to friends and family who may not be online. 

Everyone must stay at home except in very limited circumstances and 
for specific purposes. The council is following this instruction but we 
still have a duty of care to our most vulnerable residents, the absolute 
minimum number of staff needed to fulfill that are being asked to travel 
to work. Please only attend our Time Square offices in an absolute 
emergency. 

Many council services are available online 24 hours a day via 

www.bracknell-forest.gov.uk. 

Our customer services team is available from 8.30am to 5pm           
(Monday to Friday) via 01344 352000. 

For urgent out-of-hours enquiries you can call Forestcare on                  
01344 786500. 

You can also check the council’s social media for updates: 

www.facebook.com/bracknellforestcouncil

www.twitter.com/bracknellforest

www.instagram.com/bracknellforest 

NHS

Updates on COVID-19 (coronavirus) can be found at:                                                      
www.nhs.uk/coronavirus

Use the 111 online coronavirus service to find out what to do -               
111.nhs.uk. Only call 111 if you cannot get help online.

Public Health England 

A host of information is available via Public Health England at:                                             
www.gov.uk/government/organisations/public-health-england

Parish and town council contacts:

Binfield 
T: 01344 454602 
E: office@binfieldparishcouncil.gov.uk

Sandhurst
T: 01252 879060
E: stc@sandhurst.gov.uk

Bracknell 
T: 01344 420079
E: enquiries@bracknelltowncouncil.gov.uk

Warfield
T: 01344 457777
E: info@warfieldparishcouncil.gov.uk

Crowthorne 
T: 01344 771251
E: clerk@crowthornepc.org.uk

Winkfield 
T: 01344 885110
E: info@winkfieldparishcouncil.gov.uk 



       Health at Home
 
We know that staying at home for a prolonged period 
of time can be difficult, frustrating and lonely for some 
people.

During this challenging time, it’s important to take care 
of your mind as well as your body. We have created a 
dedicated page to help you stay healthy while you’re at 
home.

The tips and advice here are things that you can do 
now to help support your health and wellbeing if you are 
having to spend extended periods of time at home. 

These are our top five tips:

Stay virtually connected with friends, family and 
neighbours – pick up the phone or have a conversation 
online through conference or social media apps.

Keep active – look for ideas of exercises you can do at 
home on the NHS website.

Eat well – try to eat healthy, well-balanced meals and 
drink plenty of water.

Activate your brain – do things you enjoy such as 
reading, cooking, learning a new craft, or mindfulness 
exercises.

Keep to your normal routine as much as possible – 
set your alarm, eat at regular meal times and go to bed 
as usual.

See more advice on our website:
www.health.bracknell-forest.gov.uk/health-at-home/


